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f lon wlun r,rnsopMlrpy€T, KaK rs6exarb xr{r4e nui l  AeHexHbrx
cpeAcrB c nnar iTl tKoBbtx Kapr.

'F lrn t
1.  Hraroruy v1 H14Kor4a He qoq6fudfr re n i lH-KoA, H€ nnui l re ero Ha

I Q

6yruraxKe n, KoHeq Ho xe, H€ xpatl ,aie pshoM c Kaprofi .
I

2.  He crecHf l i l recu 3aKpbrBarb or  nocropoHHt4x KnaBnarypy 6anKoM ara,)

a oco6o np6onbtrHbrx nonpoct4Tb prohTtA,  a f lyqLUe Bcero,  oAHof i  pyro i l

3aKpof i re cBepxy Kf laBnarypy ( rar  KaK Mor. t . teHHvrKr4 Moryr  ycraHoBr4rb

Mr4KpoKaMepy na  6aHKoMare) ,  a  Apy iSra  eBe4ure  nuH-KoA.

3 .  CHrMarb  AeHbru  nyvuJe c raparbc f l  B  6aHKoMarax ,  Koropbre
pacnonoxeHbt  nu6o B oQncax Eanxa, ' "pv6o perqoM c  o$ncaMh 6aHKoB (era

reppi l rop14f ,  npocMarpnBaercf l  ,enAeoKaMepaMn cnyx6 6esonacHocrr4

6anKoB n  MoueHHnKi l  c rapaprc f ,  ry4a  He coearucn) .

4 .  He nonusy i l recu  coBeraMn rperbux  nnq u  He npu6era f i re  K  noMoqn
He3HaKoMqeB npu Bo3Hr4KHoBeHnv npo6nena B pa6ore  c  6anKoMaroM cpa3y
3BoHr4Te B cnyx6y no4AepxKlr  Kni l reHTgB 6anra,  Tene$onur roropof i ,  KaK
npaBnno,  yKa3aHbt  na  6aHKoMare .

I

5.  Ecnn y Bac B03H ntnu nn6ute Bonpocbr no pacqeraM no Kapre- ,
no3BoHhre a KnheHrcKyrc l  cnyx6y nnn onSparrarecb K corpygHHKaM 6anra.

6.  Ecn r  Kapra yrpaqeHa unrA y Bac ebrs no4o3peH hs,  qro ,qa H H bte Kaprbl
c ranH i l3BecrHbr  rperbeMy nH,H,  HeMerqneHHo n03BoHhre  B 6anr  u
ga6nornpy i l re  Kapry .C4enarb  ero  MoxHo B nro6oe BpeMe,qHf i  n  Hoqr .

7 .  Ecnu Bbr  noAK.n toqeHbr  K  cepBncy  <Mo6unbnur f r  6aHr>>,  To  6noKupoBKy
Kaprb t  MoxHo c lqen arb  u  npn noMor{n  SMS,  o rnpaBuB KoporKoe coo6u leHne
Ha cneqtaa f lbnur f i  HoMep.

8.  f lonb3yf ,cb raproi l  B lAutepHere,  oco6eHHo BHr, tMaref lbHo orHecurecb
K cBoeBpeMeHHoMy o6noBneHuto 'aHr raBupycHoi l  gau l r i rb t .

9.  He coBepuJafrre noKynKn t  Ha ,  nogo3purenbHbtx cahtax,  o6parnre
BHt4MaHne Ha no44epxKy caf i tauu,  Ha Koropbrx Bbr coBepuaere norynrra,
TexHof lo rhn  3D-Secure  (Hanu ' . {ue  AaHno i l  TexHonorn i l  o6ogHaqeHo Ha
cafrrax nororunaMi l  Ver i f ied by Visa n MasterCard SecureCode).  AaHHaf,
TexHonoruf l  n03Bonf ,eT noATBeprquTb coBepuaeMylo BaMr onepaqi l lo
oAHopa3oBbrM naponeM,  ro roput t i  Bbr  nonyL{hre  Ha Bau uo6hnbnuf i

Irene$on,  nn6o Moxere  pagneqdrars  Ha qeKe B 6aHKoMare  unn
n HSopMaqnoH Ho-nnarexHoM repM n  H?f l  e

10.  He Aepxnre Ha Kapre,  Koropylo ucnonb3yere Anf i  i lHrepHer-
nnatexef i ,  6onbuue cyMMbr .  Ann KpynHbrx  noKynoK geu leBne u  6esonacHef i

r l



Bbtnycr t4Tb "anpryanbHylo"  Kapry.  ery ycnyry nperqocraBnf,pr  ecd 6onbue

u 6onbue 6anKoB, B qacrHocrt4,  "Af luSa-6aHK".  9

11.  O6parrr r re BHLtMaHue Ha Bo3MoxHocrb crpaxoBaHne eauJei l

6anroecroi l  Kaprbt .  ero noMoxer BaM BepHyrb AeHexHbre cpef lcrBa B pefqe

cnyqaeB: HanpuMep, ecnt4 Bbr noTeptnu KapTy u e]o Bocnonb3oBaf lncb

MouJeH HuKu nn6o ecnn AaHHbre Kaprbt  6unu noxi lqeHbr;  ecnn Bbt  cHqnul

cpe4crBa c Kaprbt u B TeqeHne AByI qacoB nocfle cHfiTr4F oHr4 6utnr y Bac

noxuqeHH u  r .A .  l - lpu  nogKnf { f f r ,  K  nporpaMMe crpaxoBaHr4e,

SunaHcoBbte cpeAcrBa Ha 6anroe0Kot i  xapre 6ygyr  no4 3aul i l roh 24 qaca B

cyrKr4 e nto6ofi roqKe M upa
, -

12. B 6anre, Koropurfr Bbrgan Bau Kapry, no.qKflto.{r4Tb ycf lyry "CMC-

rn$opMr4poBaHl le" .  f lo  np6oi l  onepaqun no Bauef i  Kapre 6y4er vs 6anra

npuxo4r4r  cMc-coo6qeH ne Ha Bau uo6nnbHur f i  reneSoH,  e ro  no3Bonur  Bau

KoHrponhpoBarb onepaqnn B oH-n?f iHe.  TaKyto ycnyry npe4ocraBneror

$axrnvecKu Bce KpynHHe 6anru .  I  i

13 .  YcranoBure  nnMrar  (4neaHoi l )  cnnrnn HanrqHbrx  rqeHer  c  Kaprb t .  Ans
ororo neo6xo4r4Mo o6parurbcf ,  a o6cnyxuBatc lu{r4f i  Bac 6anK c 3aFBneHueM.

1 :

14.  Kor4a Bur  pacnnaqueae iecu  B Mara3nHe vnu pecropaHe,  He
BbtnycKaVne Kapry us BuAy.  f ionpocnre,  qro6ur cnun npoKaranu B Bauteur
nphcyrcrBl414.  f lycru npnHecyr uMnpnHTep unu caMn nof lo i lgute K Kacce.
J4xa,{e c Baurefi  Kaprbr Moryr cHsrb Konil}o, a norqrqenarb Baury nognucb He
cocraBhr rpyAa. . f

t
t
I

15.  Ecnn B MarasnHe Bann f ipoKarann c l run ,  Ho Bau 6anr  He f lan
aBTop u3aqnto unu Bu nepefqyMaflH .qenarb noKynKy, npocnegure, qro6ul

Bau cf lun 6un yHut{roxeH nPU BAC.. Be4u ero orrr,rcK Baruei l  rapru! lr l
Hnqero He cror4T Bnucarb B Hero ndo6xorquMyro cyMMy, cbrMr4Tr4poBarb

Bauy no f lnucb,  a  pacqerbr  3a  no4o6ryp  onepaqnto  noBec i l rb  Ha Bac.  Ecnu
nepeur i l  c f lun nnoxo nponer{  aranc+,  o6nsarenbHo sa6epure 6paKoBaHHyro
KBuranqurc !  !

l c

16.  f lpoBepe i l re  BHnhcKy no  Kapre  He pexe o4Horo  pa3a B Mecnq.  B
groM cnyqae Bu ycneere BbrcraBnrb npereH3uro cBoeMy 6anry,  a oH
nnarexxoi  cr4creMe. CyulecrBylor  crporo oroBopeHHue cpoKt4,  B TeqeHue
Koropux Bbr Moxere qro-To npegnpuHf l rb.

KpoMe ro ro :

.  c tsPaf i recu nof lb30Barbct  np i lBbtqHbrMH 6anKoMaraMu unu

aul6  upa i l re  6anKoMarbr  B KpynHbrx  roproBbtx  qeHrpax nn1



oTAeneH uFx 6a n ra ; nocrapa firecu H E non b30BaTbc9

"no4o3pnref lbHbrM14" 6anKoMarahra vnu 6anKoMaraMu, Koropbte
pacnonoxeHbr Ha yf lnue;

r  n€PeA ucnof lb30BaHheM 6anKoMaTa ocMorpurecb BoKpyr ,  He

cne4yer hcnoflb3oBarb "n6acrnK" B nphcyrcrBvlv norqo3purenbHbtx

nrcgei l ,  vnn ecnh 6anKoMar BHrnsAur He6egonacHo unu cnulrtKoNl
1 4 3 O n 1 4 p O B a H H O ;

o Hh B KoeM cflyqae HuKolr,U He coo6qafire ni lH-KoA K caoeil
nnacrnroeoi l  Kapre,  HV corpy4Ht4Ky 6anra (onra,  Kcrar t4,  ero
H14KOfAA He rpe6ynr), Hvl or3brBt{14BoMy npoxoxeMy, Koropurfr
l43b f lBnf ,e r  xenaHne noMor{b ,  BaM c  6anKoMaroM,  B cnyqae
Bo3H14KHoBeHnA y Bac KaKux-nn6o npo6nena;

o cfigAyer y6egurbcF, '.{To n]oflu, Koropbte oxilAa|or ceoeil
oqepeAh cHf ,Tb  AeHbfu ,  Haxo f lFTcF Ha AOCTaTOqHOM OT BaC

paccro AHuu; B np6onlt cnfiae nocrapalrecu npnKpbtBarb pyrofi
KflaBuarypy, KorAa BBoAl,tre cBoh nnH-roA;

.6aHKoMar  He AonxeH Bbt rng f le rb  noAo3pnrenbHo;  cnef lyeT
npoBepurb ,  He npuKpenneHbt  nu  K 6anKoMary  KaKne-n  u6o

AononHuref lbHbte ycrpof icrBa (crrunl tn l tepul) ;  Ha gKpaHe 6aHKoMara He

f lonxHo 6uru HnKaKnx f lononHuref lbHbrx t4Hcrpyrqni l ,  a  raKxe
Bbr3brBa loqux  coMHeHne nycTbtx  oKpaHoB;  

.
o He no3Bon ni l te  HuKoMy orBf leKarb Bac npn nonb3oBa Huu

6anKoMaroM, He orKt tHraf i recu Ha npe4noxeHre o noMotr l t4 B
coBepueHnn onepaqnn unn pa3peueHhf,  raxof i -n u6o 4pyrof i
cnoxn e uJefi cs cury aquv

o BoGl ' lonusyf i recb ApyrnM OanKoMaroM, ecnu rpe6yercn ycunue

AnA norpyxeHn* Kaprbt  B orBepcrue 6auKoMara, ,  nu B cnyqae,  ecnu
Bbr r {yBcrByere,  qro 6anKoMar pa6oraer He raK,  rar  o6HqHo;

o HeMeAneHHo coo6qure B 6aHr no rene$ony ropnveil  nvtHtAtA',
ecnu Baua Kapra ocraf lacb B 6anKoMare nnv c Hei l  qro- f l  u6o
npon3ouJno,  B  cnyqae ecnu Bbt  He noMHure  reneSoH cBoero  6anra ,
ro o6parrarecb B 4pyrof i  6anr ( reneSon AonxeH 6uru yKasaH Ha
6anKoMare).  B cnyqae o6paqeHnR B gpyroi l  6aHr Heo6xogt4Mo
noMHt4Tb HoMep Kaprbr ,  noeroMy coxpaHf, I re or f lenbHo HoMep eauJef i
Kaprbt ;

r TdKXe neo6xofquMo perynFpHo npoBeperb Bbtn vcr(tA c Baluero
6aHKoBcKoro cqera, a raKxe ocraroK no Kapre; B cf iyqae nnanefiurero

r l t
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HecooTBercTBl4f, Heo6xoflr4MOr He3aMeAnnTenbHo o6paruTbcf, B 6anr

3a pa3bscHeHuAMu, ,

o !  HeKOTOpbtX Cnyq a'.x qenecoo6pasnee 3annarhTb KoM uccu]o 3a

cHFTUe HanUqHbrx cpeAcrB,  B qyxoM 6anKoMare,  Hexenu

nonb3oBaTbcf, coMHuTenbHbrM14 ycTpoilcTBaMr AflF nonyqeHuA

HanuqHHx B "cBoeM".  ,

HaqanbHhK fl l l  no EpurvcKoMy pafoHy
MO MBA Poccuu <PocnaBnbcKhfi))
rvrafiop nor nqun
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A. H.)Knpn KoB


